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Toyota Rental & Leasing Poplar Branch TEL0O123-23-0100

Parking Lot Ent ance E
1F-2F ﬁ § (exclusive to the hotel)
Parkin Parking Parki
F g .
Epac_e for (spaces for the disabled) “
Bus \
Hokkaido Chuo Bus Counter TEL0123-46-5666 2 Clinic
Hokuto Kotsu TELO0123-45-6000 ‘BA‘\ (Medical|Clinic)
Donan Bus TEL0123-46-5701 (1] Weekdays:!
9:00 - 13:00
Car Rental £00 4700
Parking Lot Exit Sgturdays:

:00 - 12:00

Toyota Rental & Leasing Suzuran Branch TELO123-24-0100

*|Closed on
Sundays and

Nissan Rent-A-Car TEL0123-27-4123

national holidays

Honda Rent-A-Car TEL0123-40-5353

World Net Rent-A-Car TEL0123-40-8887

JR Station Rent-A-Car TEL0123-22-8321

Boarding stops for
authorized vehicles

OTS Rent-A-Car & Suzuki Rent-A-Car TELO123-27-7000

Times Car rental TEL0123-45-8756

Orix Rent-A-Car TEL0123-22-0543

Nippon Rent-A-Car TEL0123-26-0919

Hokkaido BUBU Rent-A-Car TEL0120-125-651

Parking Lot Entrance/Exit

Budget Rent-A-Car TEL0123-49-2277

-~ Convenience store/Bookstore

- Restaurant/Cafe

J-net Rent-A-Car TEL0120-302-554
HIPs Rent a Car TEL0800-800-0850
Hotel

Air Terminal Hotel TEL0120-45-6677

- Take-out Shops

Parking Lot Entrance

4 To Sapporo and central Chitose
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Curbside Lobby
--+Fast food

---Japanese cuisine
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To Tomakomai and
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Vehicles are prohibited from stopping in front of the International
Terminal Building. Please use the parking lot or the Drop-off Lane
for Private Vehicles and Taxis by the Domestic Terminal.
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JR (New Chitose Airport Station)
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New Chitose Airport Station TEL0123-45-7001
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- 9:00-20:00

1F - 4F (exclusive to the hotel)

ﬂ SSoSmOR, 9:00-21:00
m ;#thf@ [Tempura Tendon Tenya]

11:00-19:30
Shopping Guide [shop list]

Convenience store

LAWSON 6:00-2:00

*When the New Chitose Airport Terminal Building is closed,
the general public cannot access this Lawson convenience store.

LAWSON
Bookstore
e D [Bunkyodo]

Take-Out Shops

Q\ )
AN [Kitano Onigiri Kobo Kana]
8:00-18:00

7:00-21:00

@ Information
Tour Desk
@ Car Rental
o
Nursery

@ Coin Lockers
lg Temporary Baggage Storage @ ATM

@ Elevator Parcel Delivery Service
Escalator Porter Service

ot | Pay phone/ . .
m Pa; phone for wheelchair users Baggage wrapping service
Bank, Currency Exchange

:] Clinic, Resting Room Massage Chairs
E Police E‘ Internet

aeo| AED
(Automated External Defibrillator)
@ Smoking Room

W Prayer Room

Prepaid SIM

Mobile Phone Charger
Free Space

Mobile WiFi Rental
W Drinking Water

Calm Down/

Cool Down Room

E Private Smart Work
Booth "TELECUBE"

Vending Machine
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[Made-In-Hokkaido Market]

A space showcasing Teddy bears and
other plush animals. This area provides
opportunities to learn about Margarete
Steiff GmbH’ s history of over 140 years
and the company's pursuit of excellence.

10:00-20:00
Convenience store A variety of fresh seafood and
marine products from various
LAWSON 7:00-21:00  regions of Hokkaido
0
—1

1E-3F
=
ATM(Seven Bank) %

Hokkaido sweets galore - from
popular confectioners to hidden
gems yet to be discovered

onnecting Path

©Margarete Steiff GmbH 2024
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Departure Gate D

Keisei Electric Railway
Ticket Vending Machine

Air Terminal Hotel
a0123-45-6677

Business Corner
10:00-17:30
Admission Fee ¥1,100

Conference rooms available for rent
(Lavender, Suzuran, Lilac)

1F-4F @ Portom
(exclusive to | Hall

—
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Gifts/Souvenirs
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[Sake no Marukame]
9:00-19:00

Shiretoko Sanzaemon Honpo]
8:00-20:00
8:00-19:00

[Tokachi Valleys]
8:00-20:00
9:00-19:00

8:00-20:00
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Confectionery
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[Kitakaro]
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Confectionery

BE () Chocolater/Masile
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[Hanabatake Bokujo]
@ d siretoco sky sweet

E IZINOTOYA  o.00-20:00

ﬂ Crafts, Sundries, Toys, Clothing Shops

m Craft Studio
8:0

TAXETY 24K
[Ainumoshiri 24K]
Samantha Thavasa Express
GOOD NEWS HOKKAIDO

/) \ngﬁﬁgg [Otaru Glass Ki

8:30-19:30
& Airport shop Showa
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North Shop Itoh

8:30-19:30

Gate Lounge

@Domestic departure boarding area
*Can only be used by passengers boarding domestic flights
*Closing times may be earlier according to the time of the last flight

2l » SHIMA NO HITO

8:00 - 19:30
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10:00 - 21:00 10:00 - 20:30
[Tomikawa Seimenijyo] [Dosan Wagyu Senmonten Gyubido)
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7:30-19:30 7:30-20:00
[Chaya Bishoku Sensai] [Yukijirushi Parlor]
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ﬂ Crafts, Sundries, Toys, Clothing Shops
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8:00-20:00
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---Japanese cuisine
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-+ -Ramen/Chinese cuisine 80-20:30
---Western cuisine 7:10-21:00
-+-Sushi
LAWS0ON 2:30-21:00
---Fast food
...Café/snacks Confectionery
---Sweets @ lst
HOKKAIDO 8:00-19:00
-+lce Cream
...Bar
Take-Out Shops Travel gear Bar
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Bookstore
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NEW CHITOSE AIRPORT
Terminal Building
Connecting Path

Royce Chocolate World

Fun to watch, delicious to eat -
Japan's first airport chocolate
factory, museum, shop & bakery

9:00-19:00 (Factory: 8:30-17:30,
Bakery: 9:00-19:00)
*Times may change according to the season.

MU S E UV 4Can become: 4

B achocolate
expert at the

chocolate

museum!

BAKERY

¥ & el AW|deseIect|on
|

of exquisite oven-
_fresh Royce’ bread

- original products!
FACT_O RY

HEL!O

,A_E!'r'!',rjl-l \PPYELIGHT

Japan's first hands-on facility
with an around-the-world trip
theme - a chance to travel
with Hello Kitty and see
Sanrio characters around the
world

Admission: adults (incl. junior and high school
students): 800 yen; 3 years to elementary school
age: 400 yen; children under 3: free
Hours: 10:00-18:00 (shop: 10:00-18:30)

Happy Flight
Shop

(© 2024 SANRIO CO., LTD. APPROVAL NO. SP640841

Park Zone

eractive D12 ‘
showcaSe ° ecf

Anint f a\\ ages

\

[Park Zone] Admission fees: ¥800 (adults); ¥500 (youth ages 13 to 18); ¥400 (children
ages 3 to 12); free (infants ages 2 or younger)
10:00 -18:00 *Last admission: 30 min. before closing time

[Shop]l 10:00 -18:30

[Café] 10:00 -18:00 *Last order accepted 1 hour before closing time

*Business hours are subject to change. For further information, please visit the official website.

©Fujiko-Pro, Shogakukan, TV-Asahi, Shin-ei, and ADK
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NEW CHITOSE AIRPORT Terminal Building
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International Terminal Building

Domestic
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Gourmet World
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[SKY Museum

A museum with lots of fun
attractions, including full-scale flight
simulator and uniforms for kids to
dress-up in

Observation Space
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4F

ourmet
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Observation Deck Entrg

\\. Apr. - end of Nov. (closed in

uper Lounge

10:00-18:00
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ﬂ Miscellaneous goods
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POP UP STORE

e
Stores are changed every season. :.!' i
Please check the details here. s

[Hokkaido Character Spot]
[ TAX FREE]

10:00-19:00

10:00-19:00

For a detailed drawing,
see the page on the right.
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o International
Terminal Buiding

Super Lounge

Admission fee ¥1,100
*free soft drinks (seating for 140 [all
no smoking], smoking booth
[standing], toilets [including
multi-purpose toilet], telephone
booths, Wireless LAN service, Free
space (dressing room), business area
(with cable LAN))

Fee-based services: alcohol,
snacks & boxed meals, copies & faxes

7:00-20:30

B3l Airport History museum

sl

An exhibition facility dedicated to New Chitose
Airport's history, including scale models of the
aircraft that have brought color to the airport, as well
as displays of cabin attendants' uniforms throughout
the years.

10:00-18:00

Confectionery

I HE SN AT S

[Hokkaido Gyunyu Kasutera] 9:00-19:30

wnzuin 2 JErsey - [Browin S e om

"""-—w *"F"" Sweets Zone

Enjoy delicious Hokkaido
sweets in spacious,
relaxing seating

3F Detailed Drawing
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: : Super Lounge

* Apr. - end of Nov. (closed in winter)

1 Airport History museum
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Terminal Building

Gourmet World
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Hokkaido Ramen Dojo
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Enjoy a meal in a casual atmosphere
while watching planes from the
observatory space

)
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[
A concentration of famous ramen H
1
shops from around Hokkaido | e BidE| 310
[
[
1

FEB)RED

Streetcar Dining District

. I
: : Lots of menus packed with dishes
i [ = | 302 : made with Hokkaido ingredients
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¥ International Terminal
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9:00-21:00 [Teshikaga Ramen] 9:00-21:00 [Sapporo ramen yukiakari] 9:45-20:30

310 i

Hﬂu*"lﬁ

9:00-21:00

[Sapporo misoramen senmonten keyaki]l 10:00-21:00 [Shirakaba-Sanso] 9:00-21:00  [Ebisoba Ichigen]

[Baikoken] 10:00-20:00 [Ramen Sora] 9:00-21:00 [Menya Kaiko]

D g0 0,

10:00-21:00  [Sapporo Hien]

@ 9:00-19:00
Comnecting Path Smile Road
0NNECTINg Pa Q Café/snacks
_SmileRoad _ m @ S
STARBUCKS"
ﬂ Crafts, Sundries, Toys, Clothing Shops
M ,ﬂ + [Crayon Shinchan Cinema Parade Tour] —_ =
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A B s B g pmas &
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| |- Gifts/souvenirs
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(North Pacific Bank, N [} Duty-free Shops
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Departures Changing Room | 221 Passport Control 2| 1F-4F (exclusive to the hote)
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[Butadon Meijin]

.
330
ESIKAMADO

Fast food

Japanese cuisine

= Seafood

Ramen/
Chinese cuisine

m Western cuisine
Q Café/snacks

Sweets
B lce cream

Sushi

Bar

¥O) Korean cuisine

Soxowz 2 sas2n

@ OIAT s
10:30-20:30  [Donburi-chaya] 10:00-21:00 [SAKUFUTEI] 11:00-20:00 [Meer Lounge]
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9:00-20:30

327 Fiddrd

27 RACLEITE D 22
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10:30-19:30

[Hanabatake Bokujo RACLETTE]

ittouan]

YNBSS

9:00-19:00 [Mitsumoto Coffee]
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Y5400 P4 I
10:00-20:00

[Hanabusa] 11:00-18:30 [Kita Curry]

Sinco 1954

7:20-20:0
11:30-21:00 [Otaru New Sanko] [New Chitose A\'rpon Restaurant by Royal Host]

372 ROSTER
R
10:00-20:00

| $BBIRED |

W FaE T

St 11:00-21:00 m ﬂfﬁﬂﬁ:\:vﬂ:./ = L!—""lé';ia

[Kikuyo Shokudo] 11:00-20:00 [Miso Kitchen] 11:00-20:30 [Kantaro]

P

304 @ Hegwrt. B S aere
aw’ :
rool & bay j';tu .....'.‘T:. 11:00-19:30 wss L wsmien

12:00-21:00 10:30-20:30 [Fukuteil

@l
Ereni B H
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11:00-20:00 [Hakodate Gotoken]

| FGOD COURT [HERZITENS

& [\ S s

[Ginsyari Hokkaido] 8:00-20:30

334 [€3) iZE.//v‘i'-X‘bx @ @@. 0%,
10:00-20:30
[Matsuo Jingisukan-NewChitoseAirport Foodcourt] 8:00-20:00

[Hanamaru Udon]

e

BEEEE ' 338

o
2LRES 0w

10:00-20:30

FRESHNESS
BURGER

8:00-20:30

m‘ s o —
339 $eBM)(—S5—
10:00-20:00
[Yukijirushi Parlor]

s R 2

10:00-20:00 [Sapporo Ramen Daishin]

NEW CHITOSE AIRPORT Terminal Building

Domestic Terminal Building

Domestic
Terminal Building

Oasis Park

(Please enter via the

oA

Domestic
Terminal Building

Observation Deck
* Apr. - end of Nov (closed in winter)

J PRONTO

......... A
lumu(uz
SKY/Town

1F-4F

(24-hour access)

(&1

Q Café/snacks

P J PRONTO

o
8:00-20:30

ﬂ Miscellaneous goods

Flywrs.

o s o™

10:00-18:00

|:| -+« Crafts, Sundrigs, Toys, Clothing Shops
[ ]+ Restaurant/Cafe

N
= snowmiKu
SKY/Town

A shop and museum of Snow Miku
(Hatsune Miku) - a character who
livens up Hokkaido

9:00-19:00

| @ APINA

Amusement Place

A relaxing amusement space when
family and friends can get together to
make their trip even more enjoyable

10:00-20:00

Japan's first airport movie cinema

*Opening hours determined by screening times

g e
m ¥"4—ﬁiﬁi—3ﬂ [New Chitose Airport Onsen]

The first-ever genuine natural hot-spring
bathing facility available at an airport in
Japan
10:00 - 9:00 the following day (open 23 hours)

\x'

NEW QHITOSE AIIR:POI?T
Terminal Building
Guide

4> Domestic Terminal Building
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*The information provided is valid as of February 9, 2024
*This information is subject to change. Please check our website for the latest information.
*The photos shown here are for illustrative purposes only; actual appearances may differ.

About the Tax-Free Shops

Some shops in the airport refund consumption tax.

*For details, please see the website.
https://www.new-chitose-airport.jp/en/spend/taxfree/taxfree.ntml

*Applications for consumption tax refunds cannot be accepted for goods purchased from

other facilities.

Look out for this mark displayed at the shops in question!

e Domestic Terminal Building Opens: 5:00 Closes: 23:00

e Connecting Path Opens: 5:00 Closes: 23:00

o International Terminal Building Opens: 5:00 Closes: 20:00

*The opening and closing times of the buildings, shops and other establishments are subject to
change depending on flight situations and the like.

Airport Information TEL:0123-23-0111

A|rport website
https://www.new-chitose-airport. jp/en/




