NEW CHITOSE AIRPORT
Terminal Building

Conmetting 3F Guide to entertainment facilities

HEI._.O)RIT'I?* 7 HAPPY ELIGHT

Japan's first hands-on facility
with an around-the-world trip
theme - a chance to travel
with Hello Kitty and see
Sanrio characters around the
world

European plaza

Admission: adults (incl. junior and high school
students): 800 yen; 3 years to elementary school
age: 400 yen; children under 3: free
Hours: 10:00-18:00 (shop: 10:00-18:30)

Happy Flight
Shop
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[Park Zone] Admission fees: ¥800 (adults); ¥500 (youth ages 13 to 18); ¥400 (children
ages 3 to 12); free (infants ages 2 or younger)
10:00 -18:00 *Last admission: 30 min. before closing time

[Shop]l 10:00 -18:30

[Café] 10:00 -18:00 *Last order accepted 1 hour before closing time

*Business hours are subject to change. For further information, please visit the official website.
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Conference rooms available for rent
(Lavender, Suzuran, Lilac)
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D Convenience store

A1l LAWSON

Open 24 hours
*When the New Chitose Airport Terminal Building is closed,
the general public cannot access this Lawson convenience store.
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RTOM *The information provided is valid as of February 9, 2024
*This information is subject to change. Please check our website for the latest information.
/()[ l TERNATIONAL *The photos shown here are for illustrative purposes only; actual appearances may differ.
HOKKAIDO
KQ&};QM (Hotel) About the Tax-Free Shops
Y LJ HOKKAIDO PORTOM INTERNATIONAL HOKKAIDO Restaurants Some shops in the airport refund consumption tax.
North Lounge : i NS Please enter via the escalator on the Departure Lobby side (3F) kFﬁ;tdet/a/“S' o S??tthe W‘ebSi:?' /en/ d/taxfree/taxfree.ntml
p . . ps://www.new-chitose-airport.jp/en/spend/ taxfree/taxfree.ntm
| " o ( or via the hotel elevator (1-3F). ) KVOtO Shlmogamosarvo Kita no Hanare *Applications for consumption tax refunds cannot be accepted for goods purchased from
ﬁ (Both Reservation-only) 11:30 - 14:00 / 17:30 - 22:00 other facilities.
3F-4F 3F-4F Look out for this mark displayed at the shops in question!

TATERU YOSHINO PORTOM INTERNATIONAL HOKKAIDO

6:00 - 12:00 / (Reservation-only) 18:00 - 22:00

o Domestic Terminal Building Opens: 5:00 Closes: 23:00
e Connecting Path Opens: 5:00 Closes: 23:00

Café & bar
8:00 - 20:00

18:00 -24:00

Beauty salon & spa

10:00-22:00

CAFE SKY LIBRARY

*10:00 - 17:30 (food only)

The Bar/The Cigar Bar

Max Slim Esthetic & Spa

o International Terminal Building Opens: 5:00 Closes: 20:00
*The opening and closing times of the buildings, shops and other establishments are subject to
change depending on flight situations and the like.

Airport Information TEL:0123-23-0111

https://www.new-chitose-airport. jp/en/




NEW CHITOSE AIRPORT Terminal Building
International Terminal Building

International
Terminal Building

To Connecting Path/ ¢
Domestic Terminal Building

Traveler's Lounge

@®Admission fee ¥1,100

*free soft drinks (53 seats, Baggage port
(temporary baggage storage device), charging
outlet, public wireless LAN, Information

Departures

Gate Lounge

terminal (Digital signage), etc.)
9:00~16:30

(North Pacific Bank,
AEON Bank)
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Note: Business hours of shops and other facilities in the international
terminal building conform with the international flight schedule.

Gifts/souvenirs
302]
@ A I RBA & [Ogasawara Shoten]

sk Snow Shop

06] m=om=sorapoNKi |
£l LaoX

m Marine, agricultural and livestock products
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ﬂ Crafts, Sundries, Toys, Clothing Shops

[Hakuhinkan Toy Park]
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[Mitsumoto Coffee]

-- Crafts, Sundries, Toys,
Clothing Shops

-- Restaurant/Cafe/Bar
-- Duty-free Shops
-+ Other amenities

-- Gifts/souvenirs

--Marine, agricultural and
livestock products

-- Travel gear/Drugstore/
Cosmetics
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Gate Lounge

in the International Terminal 3F Gate

* Open only to passengers taking international flights.
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Green Pockets

Dk Astie

---Japanese cuisine ---Western cuisine
& ---seafood 73 ---Sushi
e -+-Ramen/Chinese cuisine Q ---Café/snacks

@ Information
Tour Desk
@ Car Rental
E Toilets
Nursery

@ Elevator
Escalator

ot | Pay phone/
@ Pa; phone for wheelchair users
@ Coin Lockers
lg Temporary Baggage Storage

Parcel Delivery Service

Porter Service

Baggage wrapping service
Bank, Currency Exchange
[TF] ATM

ﬁ‘ Internet
@‘ Mobile Phone Charger
Prepaid SIM Vending Machine

Free Space

(@] Mobile WiFi Rental

Drinking Water
Calm Down/
Cool Down Room
ﬂ Private Smart Work
Booth "TELECUBE"

:] Clinic, Resting Room

Police

aeo| AED
E (Automated External Defibrillator)
@ Smoking Room

W Prayer Room
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Gifts/souvenirs
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[Yukijirushi Parlor]

m DUTY FREE SHOP
NEW CHITOSE AIRPORT

m DUTY FREE SHOP
NEW CHITOSE AIRPORT
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Domestic Terminal Building
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Arrivals

Part of the Arrivals Lobby cannot be
accessed. Please use the external
walkway or take the escalator or
elevator and go via the 2nd floor.

Main Building

Arrival Gate 1,2,3
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Center
Building

Toilet for

= [ rop off only
BY Assistance Dogs {

Mailbox ®

Drop-off Lane for Private Vehicles and Taxis

There is no access between the Main and Center
buildings on the first floor as this area is a lane for
vehicles.

Please access via the 2nd-floor Departure Lobby

Arrival Gate 4

Arival Gate )
Hokkaido
Chuo Bus counter
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m *Visitors to New Chitose Airport Onsen
" / / outside the terminal opening hours
Y] : Parking Lot Exit (i.e. 23:00 - 5:00) are kindly asked
(il ¢ Reception £ to use this elevator.
Room
Bicycle | Courtesy buses |
Parking PR Platform
Conference precton "8oay B Tamnal Bulgne
Room 1A D P:elfnoro (via i Sta.) @@
Oyachi/Kita 24 jo (via Asabu)/Miyanosawa/
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Makomanai/Maruyama Bus Terminal/ @9
Soen,Nishi 14-chome, Kita 9-jo | 3F
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Parking Lot Exit . Platform
Downtown Chitose/Atsuma 0D ®
Downtown Chitose/Lake Shikotsu
NoBoribatal Onsan/NiureransHobetsu [2]29) 66)
F VILLAGE [7123]
Ski Bus: Niseko/Rusutsu @
*Ski Bus operates in winter only.
[_Other | Tomnar Botding | Tormingl Bulding
Reserved taxi stand 1)
Accessible platform [sYi6) @D
Taxi stand [1i]17) D 1FL
Chartered (group) bus stand| @~ @-®~% | @~@ 5]
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Bus
Hokkaido Chuo Bus Counter TEL0123-46-5666
Hokuto Kotsu TEL0123-45-6000
TEL0123-46-5701

Donan Bus

Car Rental

Toyota Rental & Leasing Poplar Branch TEL0123-23-0100
Toyota Rental & Leasing Suzuran Branch TELO123-24-0100
TEL0123-27-4123

Parking Lot Exit

Nissan Rent-A-Car
Honda Rent-A-Car TEL0123-40-5353
World Net Rent-A-Car TEL0123-40-8887
JR Station Rent-A-Car TEL0123-22-8321
OTS Rent-A-Car & Suzuki Rent-A-Car TEL0O123-27-7000
TEL0123-45-8756
Orix Rent-A-Car TEL0123-22-0543
Nippon Rent-A-Car TEL0123-26-0919
Hokkaido BUBU Rent-A-Car TEL0120-125-651
Budget Rent-A-Car TEL0123-49-2277
J-net Rent-A-Car TEL0120-302-554
HIPs Rent a Car TEL0800-800-0850

Hotel

Air Terminal Hotel

Times Car rental

Parking Lot Entrance/Exit

TEL0120-45-6677

Parking Lot Entrance
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International
Terminal Building

Curbside Lobby

Vehicles are prohibited from stopping in front of the International
Terminal Building. Please use the parking lot or the Drop-off Lane
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1F - 4F (exclusive to the hotel)

Clinic
(Medical Clinic)
Weekdays: 9:00 - 13:00
14:00 - 17:00
Saturdays: 9:00 - 12:00
* Closed on Sundays and
national holidays

Boarding stops for
authorized vehicles

-+ Convenience store/Bookstore
--Restaurant/Cafe
- Take-out Shops

WO

-+ Other amenities

To Tomakomai and
New Chitose Airport IC
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for Private Vehicles and Taxis by the Domestic Terminal.
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Domestic
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JR (New Chitose Airport Station)

JR

New Chitose Airport Station TELO0123-45-7001




