
2F Domestic：Departure Lobby / Shopping World 
International：Arrival Lobby

Facilities&ServicesRelaxationEntertainmentShopRestaurant＆Café

Airport piano
Calm down,  

Cool down Room

Packing Area
Private Smart Work Booth 

“TELECUBE”

Disaster-Proof Vending 

Machine
Portom HallMassage chair

Lottery Ticket Booth Mobile Phone Charger
Prepaid LTE SIM vending 

machine
Ostomates Multipurpose sheet

Automated External 

Defibrillator
Prayer Room Drinking Water Smoking Area

Keikyu Line & Keisei Electric Railway 

Ticket Vending Machine

Mobile WiFi Rental Free space for free charging Police Station Rest room Drugstore

Nursery Dressing Room ATM
ATM that supports overseas 

card issuance
Bank, Currency Exchange

Temporary Baggage Storage Parcel Delivery Service Porter Service Common Rental Rooms Toilets

Escalator Pay Phones Coin Lockers Post Office Mailbox

Immigration Information
Hokkaido Foreign Tourist Information 

Center (New Chitose Airport)
Elevators Staircase

CustomsTour DesksAirline CounterInternational Departure GateDomestic Departure Gate

Pasco Hokkaido PremiumPasco Hokkaido PremiumPasco Hokkaido Premium

Milk Stand Hokkaido KonoshaMilk Stand Hokkaido KonoshaMilk Stand Hokkaido Konosha

TOA COFFEE NEW CHITOSE AIRPORT SHOPTOA COFFEE NEW CHITOSE AIRPORT SHOPTOA COFFEE NEW CHITOSE AIRPORT SHOP

TYAYA BISHOKU SENSAITYAYA BISHOKU SENSAITYAYA BISHOKU SENSAI

Snow Brand Parlor
gate lounge shop

Snow Brand Parlor
gate lounge shop

Snow Brand Parlor
gate lounge shop

LAWSON
NEW CHITOSE AIRPORT
DOMESTIC DEPARTURE

LAWSON
NEW CHITOSE AIRPORT
DOMESTIC DEPARTURE

LAWSON
NEW CHITOSE AIRPORT
DOMESTIC DEPARTURE

RELAXATION RaffineRELAXATION RaffineRELAXATION Raffine

Connecting Bridge AConnecting Bridge AConnecting Bridge A

ANA FESTA
GL-7

ANA FESTA
GL-7

ANA FESTA
GL-7

Kitanomikaku
suzuhana

gate lounge shop

Kitanomikaku
suzuhana

gate lounge shop

Kitanomikaku
suzuhana

gate lounge shop

Chocolatier Masále
gate lounge shop

Chocolatier Masále
gate lounge shop

Chocolatier Masále
gate lounge shop ANA FESTA

GL-9
ANA FESTA

GL-9
ANA FESTA

GL-9

Keisei Electric Railway
Ticket Vending Machines

Keisei Electric Railway
Ticket Vending Machines

Keisei Electric Railway
Ticket Vending Machines

Vending Machine for
Keikyu Line Tickets

Vending Machine for
Keikyu Line Tickets

Vending Machine for
Keikyu Line Tickets

JAL PLAZA
center gate shop

JAL PLAZA
center gate shop

JAL PLAZA
center gate shop Green PocketsGreen PocketsGreen Pockets

Hokkaido dining hallHokkaido dining hallHokkaido dining hall shima no hitoshima no hitoshima no hito

tomikawaseimenjyotomikawaseimenjyotomikawaseimenjyoGyubidouGyubidouGyubidou

JAL PLAZA
GL-14

JAL PLAZA
GL-14

JAL PLAZA
GL-14

Vending Machine for  
Keikyu Line Tickets
Vending Machine for  
Keikyu Line Tickets
Vending Machine for  
Keikyu Line Tickets

Keisei Electric Railway
Ticket Vending Machine

Keisei Electric Railway
Ticket Vending Machine

Keisei Electric Railway
Ticket Vending Machine

Connecting Bridge BConnecting Bridge BConnecting Bridge B

Bank,Currency ExchangeBank,Currency ExchangeBank,Currency Exchange

LAWSON
New Chitose Airport
gate lounge shop

LAWSON
New Chitose Airport
gate lounge shop

LAWSON
New Chitose Airport
gate lounge shop

(Air Terminal Hotel only)(Air Terminal Hotel only)(Air Terminal Hotel only)

1st HOKKAIDO1st HOKKAIDO1st HOKKAIDO

CAFE GREEN TokachiCAFE GREEN TokachiCAFE GREEN Tokachi

Wakasaimo New Chitose AirportWakasaimo New Chitose AirportWakasaimo New Chitose Airport

marui imaimarui imaimarui imai

Books kinokuniya
chitose airport branch

Books kinokuniya
chitose airport branch

Books kinokuniya
chitose airport branch

SORABEN
DOJOU SOEN

SORABEN
DOJOU SOEN

SORABEN
DOJOU SOEN

Kitanomikaku
Suzuhana

Kitanomikaku
Suzuhana

Kitanomikaku
Suzuhana

Cafe Terrace BorenCafe Terrace BorenCafe Terrace Boren

JAL PLAZAJAL PLAZAJAL PLAZA

SKY SHOP OGASAWARASKY SHOP OGASAWARASKY SHOP OGASAWARA

SOMES SADDLE

JOTETSUJOTETSUJOTETSU

Hanabatake RanchHanabatake RanchHanabatake Ranch

LeTAOLeTAOLeTAO

Craft 
Studio
Craft 
Studio
Craft 
Studio

Milk&Parfait Yotsuba White CosyMilk&Parfait Yotsuba White CosyMilk&Parfait Yotsuba White Cosy

SenshuanSenshuanSenshuan

Hakodate Pastry
Snaffle’s

Hakodate Pastry
Snaffle’s

Hakodate Pastry
Snaffle’s

ROYCE'ROYCE'ROYCE'

Snow Brand ParlorSnow Brand ParlorSnow Brand Parlor

KINOTOYA NEW 
CHITOSE AIRPORT 
FACTORY

KINOTOYA NEW 
CHITOSE AIRPORT 
FACTORY

KINOTOYA NEW 
CHITOSE AIRPORT 
FACTORY

World Wine Bar by PierothWorld Wine Bar by PierothWorld Wine Bar by Pieroth

siretoco
sky sweets

siretoco
sky sweets

siretoco
sky sweets

TRICOT by
yamasan fujiya

TRICOT by
yamasan fujiya

TRICOT by
yamasan fujiya

KOKUMINKOKUMINKOKUMIN

KITAKAROKITAKAROKITAKARO

KINOTOYAKINOTOYAKINOTOYA

morimotomorimotomorimoto

AINU MOSIRAINU MOSIRAINU MOSIR

Ryugetsu 
Sanporoku 
studio

Ryugetsu 
Sanporoku 
studio

Ryugetsu 
Sanporoku 
studio

Otaru Canalside
Glass Factory

Otaru Canalside
Glass Factory

Otaru Canalside
Glass Factory

Airport shop
Showa

Airport shop
Showa

Airport shop
Showa

shop HABAshop HABAshop HABA

ace.ace.ace.

HOKKAIDO 
SOUP 
STAND

HOKKAIDO 
SOUP 
STAND

HOKKAIDO 
SOUP 
STAND

Bishoku 
Sensai
Bishoku 
Sensai
Bishoku 
Sensai

MilkissimoMilkissimoMilkissimo

SnowShopSnowShopSnowShop

UNIQLO 
new Chitose 
Airport

UNIQLO 
new Chitose 
Airport

UNIQLO 
new Chitose 
Airport

ANA FESTA NEW-CHITOSE 
AIRPORT LOBBY SHOP
ANA FESTA NEW-CHITOSE 
AIRPORT LOBBY SHOP
ANA FESTA NEW-CHITOSE 
AIRPORT LOBBY SHOP

Calbee+Calbee+Calbee+

CARAMEL KITCHENCARAMEL KITCHENCARAMEL KITCHEN

MUJI to GOMUJI to GOMUJI to GO

Culture Agent 
Bunkyodo
Culture Agent 
Bunkyodo
Culture Agent 
Bunkyodo

Hokkaido BussanHokkaido BussanHokkaido Bussan

SenkaSenkaSenka CHIDORIYACHIDORIYACHIDORIYA
TOKYU department 
store shop
TOKYU department 
store shop
TOKYU department 
store shop

North Shop 
ITOH
North Shop 
ITOH
North Shop 
ITOH

Kitanobentoukoubou 
Kana
Kitanobentoukoubou 
Kana
Kitanobentoukoubou 
Kana Wine & Cheese

Hokkaido Konosha
Wine & Cheese

Hokkaido Konosha
Wine & Cheese

Hokkaido Konosha HASHIBAHASHIBAHASHIBA

Pokemon
Store

Pokemon
Store

Pokemon
StoreDEDUKASUISANDEDUKASUISANDEDUKASUISAN

hokkaido-honpo 
Comprehensive 
souvenir shop

hokkaido-honpo 
Comprehensive 
souvenir shop

hokkaido-honpo 
Comprehensive 
souvenir shop

GyorenGyorenGyoren

Sapporo SeafoodsSapporo SeafoodsSapporo Seafoods

Sato SuisanSato SuisanSato Suisan

KamaeiKamaeiKamaei

HaskapHaskapHaskapbieisenkabieisenkabieisenka

Tokachi ValleysTokachi ValleysTokachi Valleys

siretoko 
sanzaemon 
honpo

siretoko 
sanzaemon 
honpo

siretoko 
sanzaemon 
honpoSAKE NO MARUKAMESAKE NO MARUKAMESAKE NO MARUKAME

UMIDOKORO 
MATSUBA
UMIDOKORO 
MATSUBA
UMIDOKORO 
MATSUBA

Kushiro 
Port 
Market

Kushiro 
Port 
Market

Kushiro 
Port 
Market

SHIMA NO
HITO

SHIMA NO
HITO

SHIMA NO
HITO

hokkaido
Kitaren

hokkaido
Kitaren

hokkaido
Kitaren

ATM
(Seven Bank)

ATM
(Seven Bank)

ATM
(Seven Bank)

Currency ExchangeCurrency ExchangeCurrency Exchange

LAWSON NEW CHITOSE AIRPORT
INTERNATIONAL ARRIVAL SHOP
LAWSON NEW CHITOSE AIRPORT
INTERNATIONAL ARRIVAL SHOP
LAWSON NEW CHITOSE AIRPORT
INTERNATIONAL ARRIVAL SHOP

(Hotel only)(Hotel only)(Hotel only)
Portom HallPortom HallPortom Hall

Steiff DISCOVERY WALK
©Margarete Steiff GmbH 2024
Steiff DISCOVERY WALK
©Margarete Steiff GmbH 2024
Steiff DISCOVERY WALK
©Margarete Steiff GmbH 2024

Jetstar Airways

Skymark Airlines

Fuji Dream Airlines

Japan Airlines

All Nippon Airways

IBEX Airlines

Japan Airlines

Air Do

All Nippon Airways

Air Do

IBEX Airlines

Peach Aviation

Airline company
in use

Airline company
in use

Airline company
in use

Airline company
in use

Airline company
in use

Airline company
in use

Japan Airlines

SOMES SADDLESOMES SADDLESOMES SADDLE

AIR-MAMIAIR-MAMIAIR-MAMI

Boarding
waiting room

Boarding
waiting room

Boarding
waiting room

LavenderLavenderLavender

SuzuranSuzuranSuzuran

LilacLilacLilac

Spring Japan

HOKKAIDO FRUITS KOUJINSHAHOKKAIDO FRUITS KOUJINSHAHOKKAIDO FRUITS KOUJINSHA

B-style'sB-style'sB-style's

Chocolatier
Masále

Chocolatier
Masále

Chocolatier
Masále

NOUVELLE VAGUE LeTAO ChocolatierNOUVELLE VAGUE LeTAO ChocolatierNOUVELLE VAGUE LeTAO Chocolatier

Samantha Thavasa 
Express / 

GOOD NEWS
 HOKKAIDO

Samantha Thavasa 
Express / 

GOOD NEWS
 HOKKAIDO

Samantha Thavasa 
Express / 

GOOD NEWS
 HOKKAIDO


